
  
 

2634 Reynolda Road 
Winston-Salem, NC 27106-3817 

ProBenefits.com 

e.  COBRA@ProBenefits.com 
p. 336.761.1850 
 888.722 .8382 

v20200710 

IMPORTANT UPDATE: COVID-19 EXTENSIONS IMPACTING FEDERAL COBRA 
Certain information communicated to you regarding your federal COBRA rights may be affected by 
temporary changes enacted by the United States Departments of Labor and Treasury in response to the 
COVID-19 national emergency. The temporary changes listed below apply to federal COBRA (“COBRA”) 
and do not apply to state continuation of coverage. Specifically, as listed below, extensions apply to certain 
COBRA deadlines during an “Outbreak Period” defined as March 1, 2020 until 60 days after (a) a yet-to-be 
announced end of the COVID-19 national emergency, or (b) an end date announced by the agencies, which 
is not to extend beyond March 1, 2021. The notices required by COBRA contain standard deadlines that do 
not reflect any applicable extension(s). If you have questions about what deadlines apply to you or specific 
deadline dates, please contact our team at (888) 722-8382. 

1. COBRA Election Period – Normally, you must elect COBRA within 60 days after the Election Notice is 
mailed to you. This deadline is suspended during the Outbreak Period, providing a longer time to elect 
COBRA. If you experience a qualifying event March 1, 2020 or later, the new deadline to elect COBRA 
is 60 days after the end of the Outbreak Period. Once elected, all monthly premiums due must be paid 
in full in order to reactivate COBRA coverage. To prevent delay and ensure coverage, we encourage you 
to provide timely notice if possible. 

2. Notice of Qualifying Event or Disability Extension – Normally, you must notify the plan within 60 days 
of certain COBRA qualifying events, second qualifying events (divorce or legal separation, a dependent 
child ceasing to be a dependent, death or Medicare entitlement), or if you are deemed disabled by the Social 
Security Administration and potentially eligible for a disability extension. The 60-day limit will not be 
enforced for any required notification that would normally be due during the Outbreak Period. To 
prevent delay and ensure coverage, we encourage you to provide timely notice if possible. 

3. COBRA Premium Payments – Standard deadlines for COBRA premium payments due during the 
Outbreak Period are suspended. Although you will receive a termination of coverage notice if you do 
not make payments within the standard deadlines, your coverage will be retroactively reinstated if you 
subsequently make payment within the extended deadlines provided by the COVID-19 relief. See the 
example below for illustration. The extended due dates for premium payment will be either 45 or 30 
days after the end of the Outbreak Period depending on whether you are making an initial or 
subsequent monthly payment respectively. If possible, we encourage you to make payments on the 
normal monthly schedule to prevent any delay in claims processing by the insurance carrier or any 
potential hardship for you if multiple payments become due at one time in the future. If you receive a 
termination of coverage notice and have questions about the amount of premium due or reinstatement 
of your COBRA coverage, please contact our team. 

Example: You are an active COBRA participant with monthly premium payments due by the first of 
the month. The premium payment for April 2020 is timely submitted, but you are unable to make your 
monthly premium payments for May, June, and July. You receive a termination of coverage notice due 
to non-payment after missing the May payment. After the end of the Outbreak Period, you will have 30 
days to make premium payments for the months of May, June, and July. If you timely make payment, 
you will have COBRA coverage reinstated for these months. 

Please note that COBRA coverage must be continuous. You cannot selectively choose which months 
you have coverage. For example, if you do not make payments for May, June, and July, and you then 
incur a large claim in August, you will be required to pay all outstanding months before coverage will 
be effective for August. Also, if you wait to make any payments until the end of the Outbreak Period, 
you will have a large amount due in order to ensure coverage of current and prior claims and expenses. 

COVID-19 relief efforts are rapidly changing in response to the uncertainty of this pandemic. Guidance relating 
to the above adjustments is updated frequently. For information about frequently asked questions, visit: 
https://www.dol.gov/sites/dolgov/files/EBSA/about-ebsa/our-activities/resource-center/faqs/covid-19.pdf 


